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Gooseneck Hitch 
Installation/Operation 

Instructions 

 
 

1-866-41 HITCH 

 
  The following instructions should be used to mount gooseneck AIRSAFE™ AIR RIDE HITCH® 
only.  Please read and follow instructions before installation.  Failure to follow these instructions may 
void the manufacturer’s warranty.   Max TW 7,000lbs/Max GTW 25,000lbs. NOTE: Shock Assembly 
is required, refer to part drawing for assembly. 
 
 
1. Loosen the two set screws that secure the adjustable slide-in hitch and remove the existing hitch 

from your trailer. Removal and installation may require two people. 
2. Install the new gooseneck hitch with the front of the hitch toward the pulling vehicle.  (See the 

“Front install toward vehicle” label on the hitch.)  The latch will be on the driver’s side.  Add any 
needed spacer rings to produce the proper height and securely tighten the set screws.  Be sure and 
torque the screws to their factory specifications.  DO NOT  install the hitch sideways.  Always be 
sure the “Front” label is towards the towing vehicle. 

3.  CAUTION: No more than 6 ½” of spacers can be used. The neck of the hitch must also extend up 
into the trailer tube at least 10”.  This prevents any extra movement between the hitch and trailer 
tube.  CAUTION:  There must be a minimum of 7” between the top of the truck bed rails and the 
trailer frame extending over the truck.  

4. Your towing vehicle and trailer should be sitting on level ground. Inflate the airbags.  Hook up your 
trailer by lining up the hitch with your towing vehicle ball mount.  Pull the latching handle on the 
hitch and turn handle to lock latch in the out position.  This removes the locking pin and allows the 
locking device to slide open and the hitch to settle around the towing vehicle ball mount.  After the 
hitch settles into place, turn latch handle until the locking pin is inserted into the locking device, thus 
locking the trailer to the towing vehicle.  Hook up safety chains, brakes, lights and any other 
required items. 

5. After the trailer is connected, inflate or deflate the air springs until the guide pin on the driver’s side 
of the hitch is aligned 1/2” above center of the slot. If you change tongue weight you should add or 
remove air to keep the pins aligned 1/2” above center of the slot. 

6. Should the air leak out of the air springs and the trailer hitch bottoms out (the air spring collapse)   
inflate the air springs until the pin is realigned with the center of the slot.  This will re-establish the 
proper ride height.  

7. To unhook the trailer, pull latch out as in step 4, use your trailer jack to raise the trailer until it lifts 
off the ball mount. Ensure tail gate is down, brake/light lines and chains are disconnected. Drive 
vehicle away.  
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AIR SAFE  
GOOSENECK HITCH SYSEM 

LIMITED 2 YEAR WARRANTY 
 
The Air Safe Gooseneck Hitch System is warranted against defects in material and workmanship under normal use and 
service, ordinary wear and tear excepted, for 2 years from the first date of purchase at retail.  Any part found to have a defect 
in material or workmanship, will be repaired or replaced at the manufacturer’s option when returned with transportation 
charges prepaid.  Include a copy of the original sales receipt when returned for warranty.  This warranty does not cover the 
condition, durability or appearance of the finished product. 
If the hitch is damaged as a result of improper installation, alteration, vehicle accident, misuse of unreasonable use, including 
but not limited to , loading the product beyond the factory rated load capacity, the manufacturer shall not be required to repair 
or replace such product.  In every case, this warranty covers only the defective part and does not provide for reimbursement of 
the retail price of the part or labor charges. 
The manufacturer shall not be liable for any incidental or consequential damages for breach of any express or implied 
warranty. 
There are no warranties that extend beyond the description on the face hereof.  The manufacturer is extending no other 
warranties, express of implied, nor any warranties of merchantability or fitness for a particular purpose.  Any such warranties of 
merchantability or fitness for a particular purpose are expressly excluded. 
This warranty is designed and intended to fully comply with the requirements of the Magnusson-Moss Warrant Act and all 
regulations issued by the Federal Trade Commission in connection therewith.  It is not intended to violate any state law or 
regulation containing more stringent requirements, and such requirements automatically become part of this warranty insofar 
as required by that act. 
The owner has available the legal remedies provided by the Magnusson-Moss Warranty Act, Public Law 93-637, 99 
STAT.2183-2193: 15 U.S.Code, Secs 23021-2312, and any applicable state statutes. 
For warranty assistance, contact Air Hitch Technology at 1-866-41-HITCH (1-866-414-4824., weekdays 8:00 AM to 5:00 PM 
(Central). 
 

 

AIR SPRING VALVE 
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for proper ride height. 


